Warranty Conditions

M

edCare Visions® GmbH

Warranty conditions

MedCare Visions® GmbH warrants this product to be free from defects in materials and
workmanship for a period of one year from the date of delivery to the purchaser, provided the
product is used under normal conditions in accordance with its intended purpose. During the

wa

rranty period, all defective parts will be replaced or repaired free of charge. In the cases

described below, the purchaser must also reimburse expenses and costs during the warranty
period:

()

Damage to and loss of all consumables

Damage caused by improper or neglected maintenance of the systems

Malfunctions and damage due to improper use, e.g. knocking over or dropping the system
during transport

Malfunctions and damage caused by fire, salts, gases, overvoltage, earth leakage,
flooding and other elementary events

Travel expenses for journeys to an isolated island or a country difficult to reach in case
of repair

Warranty as well as transport damages must be reported immediately to MedCare Visions®
GmbH or the national distributor in writing, indicating the damage and, if applicable, the
carrier. All enquiries and queries regarding the products must include details of the system,
type and serial number.

WARNING

Disclaimer: MedCare Visions® GmbH is not responsible for compensating damages for
death, injury or property damage in any of the following circumstances:

Problems and damage during installation, maintenance or repair by personnel not belonging to MedCare
Visions® GmbH or authorized by MedCare Visions® GmbH

Problems and damage to our products caused by combination with other products from other
manufacturers and not supplied by MedCare Visions® GmbH

Problems and damage caused by system modifications, repairs or maintenance carried out from not
authorized staff, or with spare, additional parts not approved by MedCare Visions® GmbH

Problems and damage caused by neglect and non-observance of the warnings and operating
instructions in the operating manual

Problems and damage caused by non-observance of the installation conditions, including the electrical
connection specifications and other conditions stated in this operating manual

Problems and damage caused by neglect of the operator's obligations set out in the operating
instructions and regulated by the MDD/MDR.

Problems and damage caused using second-hand equipment that has not been properly checked and
approved.

If an accessory that does not meet the same safety standard as our systems is used in combination,
the safety standard of the entire system may be lowered as a result! Therefore, when combining with
our systems, make sure that the safety standard of the combined device is always in conformity with
the safety standard of our systems.
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