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General Terms and Conditions of Purchase of MedCare Visions ® 
GmbH (hereinafter referred to as "MedCare Visions") 

1. Entry into force and scope 

1.1 With effect from January 1, 2026, all purchases made by 
MedCare Visions and contracts with its suppliers shall be 
subject exclusively to these General Terms and Conditions of 
Purchase (hereinafter referred to as "GTC"), unless amended by 
written individual agreements. Furthermore, these GTC replace 
the previously applicable General Terms and Conditions of 
Purchase of MedCare Visions. 

1.2 Any general terms and conditions of the supplier that contradict 
these GPCs shall only apply to the extent that MedCare Visions 
expressly agrees to them in writing. 

1.3 MedCare Visions reserves the right to amend these GPP at any 
time. 

2. Offer by suppliers 

2.1 MedCare Visions shall request the supplier to submit a free 
offer. 

2.2 The supplier must adhere to MedCare Visions' specifications 
and descriptions in the offer and expressly point out any 
deviations. 

2.3 The supplier must itemize in its offer all incidental costs incurred 
by MedCare Visions for taxes, fees, duties, packaging, 
transport, license fees, etc. 

2.4 Unless the supplier expressly specifies a different deadline in its 
quotation, its quotation shall be binding for 90 (ninety) days 
from receipt by MedCare Visions. 

3. Orders by MedCare Visions 

3.1 If the supplier issues an order confirmation that deviates from 
the order, MedCare Visions is not bound by this deviating order 
confirmation without express approval. 

3.2 Orders, purchase orders, and agreements, as well as changes 
or additions to orders, are only binding on MedCare Visions if 
they have been issued or concluded in writing by its internally 
authorized bodies. 

4. Prices and payment 

4.1 The prices listed in MedCare Visions' order are generally 
considered fixed prices and are understood to be free 
Unterschleißheim. 

4.2 General price increases must be introduced to MedCare Visions 
in writing three months before they take effect. No price 
increases are possible for current orders. 

4.3 Payment shall be made within 30 (thirty) days (unless otherwise 
agreed in the contract) of receipt of the products or services. 
MedCare Visions reserves the right to withhold payment in the 
event of identified defects. 

4.4 Payment does not constitute acceptance of the delivery or 
service as having been provided in accordance with the 
contract! In the event of defective or incomplete delivery or 
service, MedCare Visions is entitled, without prejudice to any 
other rights, to withhold payments on claims arising from the 
business relationship to a reasonable extent until proper 
performance has been achieved. 

4.5 Unless otherwise agreed, payments shall be made in EUR. 

4.6 The assignment of existing claims against MedCare Visions to 
third parties is excluded. 

5. Quality, inspection, notification of defects, and repair 

5.1 The supplier guarantees compliance with the specifications and 
quality and other characteristics of the components required by 
MedCare Visions in its order. 

5.2 The supplier is obliged to comply with the technical data required 
for its goods in accordance with the documents underlying this 
order, such as drawings, technical delivery conditions, 
specifications, descriptions, and samples. 

5.3 The supplier is obliged to provide goods with a minimum shelf life 
of 13 months upon receipt of goods by MCV. 

5.4 MedCare Visions has the right to audit the supplier once a year. 
Furthermore, MedCare Visions also has the right to carry out 
customer audits and inspections by authorities without prior 
notification to the supplier and, if necessary, to extend these to the 
supplier's operating sites. 

5.5 If MedCare Visions discovers a change in quality that has occurred 
without prior notification, MedCare Visions has the right to reject 
the goods. The supplier is liable for any direct and indirect 
damage suffered by MedCare Visions as a result of a change in 
quality that was not reported in a timely manner. 

5.6 Product changes must be communicated to MedCare Visions in a 
timely and comprehensive manner and are considered a request 
for a contract amendment. MedCare Visions may reject these 
within the framework of the existing contract. 

5.7 Product changes without prior notification shall be deemed a 
breach of contract and entitle MedCare Visions to take 
appropriate measures (refusal of acceptance, reduction, 
compensation, etc.). 

5.8 If known to the supplier, production discontinuations and 
announcements of components by subcontractors (manufacturers) 
must be notified to MedCare Visions in good time. 

5.9 The supplier is obliged to support MedCare Visions in repairing 
quality problems or to carry out such repairs themselves in return 
for reimbursement of costs (subject to prior agreement). 

5.10 The purchaser's immediate obligation to inspect and give notice 
of defects pursuant to Section 377 of the German Commercial 
Code (HGB) does not apply to MedCare Visions. Defects in the 
delivered products (in terms of quantity and quality) shall be 
reported as soon as they are actually discovered. The supplier 
expressly waives the defense of delayed notification of defects or 
approval. MedCare Visions may raise complaints about defects 
throughout the entire warranty period. 

5.11 If MedCare Visions returns defective goods, MedCare Visions is 
entitled to charge back the invoice amount plus a flat fee of 5% 
of the price of the defective goods or at least EUR 100. MedCare 
Visions reserves the right to provide evidence of higher expenses. 
MedCare Visions reserves the right to provide evidence of lower 
or no expenses. 

6. Terms of delivery 

6.1 Delivery must be made on the agreed delivery date at the place 
of performance, but no earlier than 3 (three) working days before. 
The place of performance for all mutual obligations is the 
registered office of MedCare Visions in Unterschleißheim, 
Germany. 

6.2 Unless otherwise agreed in individual cases, deliveries shall be 
made DDP (Incoterms 2010). 

6.3 Excess or short deliveries, partial deliveries, or early deliveries 
require the prior consent of MedCare Visions. 
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6.4 MedCare Visions may withdraw from the contract at any time 
with immediate effect and without prejudice to its further rights 
and waive the delivery if: 

a) the delivery date confirmed by the supplier is not met; 

b) the specifications defined by MedCare Visions are not met 

7. Packaging, delivery note, insurance, transfer of ownership 

7.1 The supplier is responsible for proper packaging and must draw 
attention to any special features when removing it. 

7.2 Each shipment must be accompanied by a delivery note 
containing at least the MedCare Visions order and item 
number(s). 

7.3 Transportation must be handled in accordance with MedCare 
Visions' instructions. 

7.4 Ownership, benefit, and risk of the delivered products shall pass 
to MedCare Visions within 14 (fourteen) days of acceptance. In 
the case of delivery with installation or assembly, the risk shall 
only pass to MedCare Visions upon successful acceptance. If 
the products are returned to the supplier for any reason, the risk 
and liability shall pass to the supplier upon provision for 
transport. 

7.5 Any extended or expanded retention of title is excluded. 

7.6 Unless otherwise stipulated by applicable law or concluded 
contracts, the supplier shall in all cases be solely responsible for 
compliance with all export, import, transit, and control 
regulations and formalities. 

8. Safety and environmental protection 

8.1 Deliveries and services must comply with the statutory 
provisions, in particular the safety and environmental protection 
provisions. 

8.2 The supplier is solely responsible for compliance with accident 
prevention regulations for deliveries and the provision of 
services. Any protective equipment required in accordance with 
these regulations and any instructions from the manufacturer 
must be supplied free of charge. 

9. Guarantee and warranty 

9.1 In addition to the quality and properties, the supplier guarantees 
that the delivered product is free of material and production 
defects, is functional, complies with all regulations at the 
destination, and has the necessary certificates of conformity, 
approvals, permits, etc. 

9.2 The warranty period is 24 (twenty-four) months from the date of 
delivery to Unterschleißheim. The same full warranty period 
applies to replacement deliveries, repairs, and spare parts. 

9.3 If a product is defective, MedCare Visions shall be entitled to 
the following rights at its own discretion: rescission, 
compensation for the reduced value, delivery of replacement 
products free of defects, and repair. In urgent cases, or if the 
supplier is unable to make the correction requested by 
MedCare Visions within the period set by MedCare Visions, 
MedCare Visions may procure a replacement elsewhere or 
remedy the defects (or have them remedied).  

9.4 If MedCare Visions has evidence that a similar defect exists in 
all delivered products, MedCare Visions may carry out a 
replacement campaign even if the warranty period has already 
expired.

 

9.5 The costs incurred as a result of exercising these rights shall be 
borne by the supplier. In all cases, claims for damages remain 
reserved. 

10. Liability 

10.1 If the products cause damage to MedCare Visions, its organs, or 
employees, the supplier shall be liable for full compensation. 

10.2 In the event of a claim against MedCare Visions in connection 
with a product supplied by the supplier, in particular on the basis 
of product liability law (including Switzerland, the UK, and the 
USA), MedCare Visions may disclose the name of the supplier to 
the claimant without further ado. In addition, MedCare Visions is 
entitled to full compensation and recourse claims against the 
supplier for all expenses resulting from such a claim. The supplier 
shall provide liability insurance coverage sufficient under the law. 

11. Intellectual property rights 

11.1 The supplier guarantees that the products it supplies and their use 
do not infringe any third-party intellectual property rights. It is fully 
liable for all consequences – whether for MedCare Visions or its 
customers – arising from any such alleged or actual infringement. 

11.2 The instructions of MedCare Visions must be followed for the use 
of MedCare Visions company logos and trademarks and their 
affixing to the products. 

12. Production resources 

12.1 All production resources (tools, drawings, models, etc.) that 
MedCare Visions provides to the supplier at its own expense are 
the property of MedCare Visions and must be marked as such. 
They may only be used for MedCare Visions. MedCare Visions 
has the sole right of disposal over them, and the supplier must 
follow MedCare Visions' instructions. 

12.2 As long as production resources paid for in whole or in part by 
MedCare Visions are in the supplier's possession, the supplier 
bears the risk of loss, destruction, and damage. If the supplier 
violates its obligations, MedCare Visions is entitled to immediately 
terminate all contracts with the supplier. In addition, MedCare 
Visions is entitled to compensation and to claim the benefits 
(gross) achieved by the supplier. 

12.3 Further details will be regulated separately on a case-by-case 
basis. 

13. Implementation plans, manufacturing and maintenance 
documents 

13.1 Before the start of production, implementation plans must be 
submitted to MedCare Visions for approval upon request. 
Approval by MedCare Visions does not release the supplier from 
its responsibility for full suitability and feasibility. 

The final manufacturing and maintenance documents 
(implementation plans, maintenance and operating instructions, 
spare parts lists, etc.) must be retained for the duration of 
production (max. 10 (ten) years after the last delivery) and 
provided to MedCare Visions free of charge in the event of 
discontinuation of production or termination of the contract. This 
applies to all manufacturing and maintenance documentation. 
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14. Confidentiality 

14.1 All technical documents (production resources, data, drawings, 
software, etc.) provided by MedCare Visions to the supplier for 
the manufacture of the product, as well as all commercial 
documents (e.g., orders and related details) must be treated as 
confidential and may only be used for specific collaboration. 
This also applies to products developed specifically for 
MedCare Visions. All rights thereto are exclusively reserved by 
MedCare Visions. Upon request, all documents, including all 
transcripts and copies, must be returned to MedCare Visions 
without delay. 

14.2 The supplier should treat its business relationship with MedCare 
Visions and all details thereof as confidential. 

14.3 The supplier shall also impose the above confidentiality 
obligations on its organs, employees, and legally involved third 
parties. 

14.4 The above obligations shall also apply in the context of contract 
negotiations and after termination of the contract. If no contract 
is concluded or after termination of the contract, all documents 
of any kind handed over or created in connection with the 
specific project must be returned to MedCare Visions 
immediately without request. 

15. Force majeure 

15.1 Suppliers shall not be liable for non-performance or poor 
performance of the contract due to events of force majeure. 

15.2 The supplier invoking force majeure must immediately inform 
the other party of its occurrence and expected duration, 
otherwise it cannot invoke force majeure. 

15.3 Upon request, the supplier shall provide MedCare Visions with 
written confirmation of the circumstances which, in its opinion, 
constitute force majeure. 

16. Other provisions 

16.1 The supplier is obliged to inform MedCare Visions immediately 
in writing if there are any significant changes in its control or 
ownership structure compared to the situation at the time the 
contract was concluded. 

16.2 In the event of discrepancies between different language 
versions of these GTC, the German version shall prevail. 

16.3 Notifications must be sent by post to MedCare Visions, Franz-
Lehner-Str. 3, 85716 Unterschleißheim, Germany, or by email 
to info@mcv-group.de . 

16.4 All legal relationships between MedCare Visions and the 
supplier are governed exclusively by German law. 

17. Severability clause 

17.1 Should individually provisions of this contract prove to be wholly 
or partially invalid or unenforceable, or become invalid or 
unenforceable as a result of changes in legislation after the 
conclusion of the contract, the remaining provisions of the 
contract and the validity of the contract as a whole shall remain 
unaffected. The invalid or unenforceable provision shall be 
replaced by a valid and enforceable provision that comes 
closest to the meaning and purpose of the invalid provision. If 
the contract proves to be incomplete, the provisions shall be 
deemed to have been agreed that correspond to the meaning 
and purpose of the contract and would have been agreed if this 
had been considered. 

The ordinary courts at the registered office of MedCare Visions GmbH shall have exclusive jurisdiction to hear all disputes 
between the supplier and MedCare Visions. However, MedCare Visions shall also be free to sue the supplier at the supplier's 
registered office. 
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